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Profile summary
	Total experience: 17
	


Summary Experience
With 17 years of experience in the industry, Frank Thijssen is a seasoned Senior UX/UI Designer. He specializes in developing digital experiences that are not only intuitive and attractive but also meet both user needs and business objectives. His focus is on improving the safety and quality of digital solutions through positive design and engaging in discussions about human factors for enhanced interactions. With experience working in various domains, from fast-moving consumer goods, government, logistics to safety-critical, regulated healthcare, he can easily apply and share his expertise in any field to make a positive impact through design. 

Domain expertise
	Domain
	Specific area within this domain
	Experience

	User Experience Design
	Guiding needs and expectations through various research methods
	13 years

	User Interface Design

	Optimizing the interaction between the system and the user. Techniques used include responsive or adaptive web design.
	13 years

	Information Architecture
	Mapping structures and labeling information to support the effective and efficient retrieval and use of it.
	17 years

	Design thinking
	Observing and understanding users, defining the problem, brainstorming solutions, creating prototypes and testing, and iterating based on user feedback.
	13 years

	Data driven design
	Interpreting LMS data models and data architecture and translating these designs into visual solutions within web applications.
	8 years

	Coding
	XML HTML – CSS 
	17 years

	Design Materials
Bootstrap
Android / IOS
SAP Fiori
	Working with standardization of design and focusing on creating a uniform user experience.
	7 years

	UI testing / API / Software testing
	Validating application logic and backend functionality. UI tests replicate user workflows and verify front-end behavior.
	5 years

	Prototyping tools or Interaction design
	Photoshop, Illustrator, XD, Figma, Sketch
	Between 8 / 20 years

	Content Management Systems
(CMS) 
	Drupal, Joomla, Wordpress, Woocommerce, Magento, Wix
	12 years


Academic background
	Grade
	Diploma
	High school / university 
	Year achieved

	
	HBO-program Usability
	HBO – LOI
	2020

	
	Communication and multimedia design
	Grafisch Lyceum Eindhoven 
	2002 - 2006



Work history
	Naam Project: Lerarenstage
	Start project: 3/2024

	Klant: Vlaamse Overheid Onderwijs
	Einde project: 11/2024

	Project locatie: Brussel, België
	Team grootte: # 9 


Project Description:
The Department of Education aims to support students and schools in Flanders with the organization of teacher internships within the teacher training program. The current application is outdated and no longer meets the current requirements and needs of the users. Therefore, the Department of Education wants to develop a new application that provides a better user experience and makes the application process for teacher internships more efficient. Additionally, user data will be adequately protected.

Responsibilities:
Analyzing the old website to identify and improve usable components for implementation in the new version,
Conceptualizing ideas that enhance simplicity and user-friendliness in designs,
Adhering to WCAG standards,
Following the mobile-first principle and creating responsive web page designs,
Collaborating with the Business Analyst/Product Owner to complete user stories,
Maintaining the brand style library and ensuring the accurate development of components,
Ensuring projects are delivered on time to the client and team,
Presenting proposed solutions during workshops.

	Naam Project: Vlaamse Verkiezingen 2024
	Start project: 10/2023

	Klant: Vlaamse Overheid ABB
	Einde project: 05/2024

	Project locatie: Brussel, België
	Team grootte: # 14 


Project Description:
Within the project, I was responsible for all designs and integrating them with the extensive information architecture for the web applications. My other responsibilities included collaborating with the Education Agency and the internal project team.

My tasks included translating the LMS models and data architecture into UI designs, ensuring the correct use of VO components, updating to corporate branding, and setting up and monitoring a design library. Additionally, I discussed the results with the Business Analyst, which were recorded in JIRA, and documented the user journey for a smooth handover to the development team.



Responsibilities:
Analyzing the old website to identify and improve usable components for implementation in the new version,
Conceptualizing ideas that enhance simplicity and user-friendliness in designs,
Adhering to WCAG standards,
Following the mobile-first principle and creating responsive web page designs,
Collaborating with the Business Analyst/Product Owner to complete user stories,
Maintaining the brand style library and ensuring the accurate development of components,
Ensuring projects are delivered on time to the client and team,
Presenting proposed solutions during workshops.

	Name Project: SharePoint Fiscalite Brussel
	Start project: 01/2024

	Client: Fiscalite Brussel
	End project: 03/2024

	Project location: Brussel, België
	Team size: # 8 


Project Description:
Within the project, I was in charge of all designs related to the SharePoint project. Other responsibilities included collaborating with Fiscalite Brussel and the internal project team.

My tasks included designing pages, using the appropriate FB components, drawing and archiving icons, and creating split pages for different divisions within Fiscalite Brussel. Additionally, I discussed the results with the Business Analyst, which were documented in JIRA, and I documented the user journey for a smooth handover to the development team.
Responsibilities:
Setting up page templates to provide the client with a library for populating their module with content, including text, images, photos, and hyperlinks,
Conceptualizing ideas that enhance simplicity and user-friendliness in designs,
Adhering to WCAG standards.,
Collaborating with the Business Analyst/Product Owner to complete user stories,
Designing icons in the Fiscalité Brussels brand style,
Ensuring projects are delivered on time to the client and team,
Presenting proposed solutions during workshops.

	Name Project: Jubel
	Start project: 08/2023

	Client: Vlaamse Overheid Jubel
	End project: 11/2023

	Project location: Antwerpen, België
	Team size: # 12 


Project Description:
Within the project, my responsibilities included UX and UI design, utilizing the correct VO components in alignment with corporate branding, and setting up and monitoring a design library. I discussed the results with the Business Analyst, who documented them in JIRA, and I also documented the user journey to ensure a smooth handover to the Dev Team.
Responsibilities:
· Conceptualizing ideas that enhance simplicity and user-friendliness in designs,
· Adhering to WCAG standards,
· Collaborating with the Business Analyst/Product Owner to complete user stories,
· Maintaining the brand style library and accurately developing components.- Ensuring
projects are delivered on time to the client and team,
· Presenting proposed solutions.


	Name Project: VCET E-Portaal
	Start project: 05/2023

	Client: Vlaamse Overheid VCET
	End project: 010/2023

	Project location: Brussel, België
	Team size: # 8 


Project Description:
Binnen het project lagen de verantwoordelijkheden in de UX en UI, het gebruik maken van het juiste VO-componenten, dat gepaard met de corporate branding en het opzetten en monitoren van een designbibliotheek. Daarnaast presenteerde ik responsive webontwerpoplossingen, werk ik samen met verschillende belanghebbenden en documenteer ik de user journey voor een goede overdracht richting het Dev-Team.
Verantwoordelijkheden
Conceptualiseren van ideeën die eenvoudig en gebruiksvriendelijkheid in ontwerpen brengen voor desktop en mobile devices (responsive),
Samenwerking met Business analist voor de voltooiing van de user stories,
Het bewaken van de huisstijl bibliotheek,
Ervoor zorgen dat de projecten tijdig worden opgeleverd,
Het presenteren van aangedragen oplossingen.


	Name Project: Restructure Edtech Admin
	Start project: 02/2022

	Client: Archipel Academy
	End project: 02/2023

	Project location: Zaltbommel, Nederland
	Team size: # 20 


Project Description:
Responsible for UX and UI, ensuring the correct application of corporate branding, and setting up and monitoring a design library. Additionally, I present design solutions, collaborate with various stakeholders, and document the behavior of UI elements and components.

Responsibilities:
Conceptualizing ideas that enhance simplicity and user-friendliness in designs,
Serving as the primary point of contact within the Design team,
Maintaining the brand style library,
Ensuring timely delivery of projects,
Conducting UI testing, via A/B-Tesign, API testing, software testing and Cross-Browser Testing,
Leading a team of 4 designers,
Presenting proposed solutions.


	Name Project: Tracking Logistics packaging and  
                          Fleet management system
	Start project: 12/2019

	Client: CtrlChain
	End project: 01/2023

	Project location: Eindhoven, Nederland
	Team size: # 14 


Project Description:
Chaincargo's intelligent platform connects various types of shipments with drivers who are already near the pick-up location. By making optimal use of existing transport movements, Chaincargo can offer courier services that are often more cost-effective than traditional pricing methods.

Responsibilities:  
Conceptualizing ideas that enhance simplicity and user-friendliness in designs,
Designing for Web SaaS environments, including responsive and mobile app design,
Serving as the primary point of contact within the Design team,
Creating wireframes and prototypes,
Ensuring timely delivery of projects,
Conducting UI testing via A/B-Testing, API testing, software testing and Cross-Browser Testing,
Leading a Design team of 4 UX/UI Designers.
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